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Do I need to reapply for my child(rens) space each year? 
No, once your child’s space has been confirmed it is in place until you give notice to leave. 
What happens if I want to give notice to drop session(s) or withdraw my child from the club?
We require a school half terms written notice to be given when relinquishing your child’s place. Notice must be given during the course of the school term, and at the latest two weeks before the end of term. If you give notice later than two weeks prior to term ending or during the half term break the notice period will not start until the new term begins. For example, if a parent wishes to relinquish their child’s space with effect from January, then notice should have been given two weeks prior to the end of the October half term break. A parent wishing to relinquish their child’s space after Easter break would be required to give notice two weeks prior to the end of the February half term. 
Please note that parents are still liable for all fees during the whole of the notice period, whether your child attends the club or not. 
What happens to my deposit when children leave the club or drops sessions? 
Deposits are returned when a child leaves the club. In the event that your child drops a session(s) then the pro rata amount will be returned to the parent/carer. For example, if a child attends five days and drops to four days, the equivalent of one day’s fee would be returned.
Do you pick my child up from their class for after school club? 
· Towers Junior – Yes, we collect the children from their class. 
· Towers Infant – The children are brought to club staff 
· Gidea Park – Yes, we collect children from their class. 
· Mawney School – Children are brought to the club by school staff. 
 
Do you take the children directly to their classroom after breakfast club?
· Towers Infant – Yes, children are taken to their class 
· Towers Junior – Yes, children are taken to their class 
· Gidea Park – Yes, children are taken to their class

What happens if my child is attending an internal school club before they attend the first class kids club? 
Parents/carers should notify the club in advance of any changes to the usual arrangements. Parents will need to notify the school club that their children should be handed over to the kids club at the end of the session. Children will be collected from the school club at the end of the session. 
What happens if my child is not attending their session for example if they are absent or going home? 
Parents/carers should notify the club in advance that your child will not be attending. Fees still apply. 
What happens if I am running late to collect my child(ren)? 
We understand that circumstances sometimes arise which result in you running late to collect your child.  Parents should immediately contact the club to make them aware and keep us updated and if your child will be collected by another adult. 
My child has additional needs or there have been changes to their plan. 
Please ensure you give us as much information as you can so that we are able to ensure your child has appropriate support in place at the club. In order to provide the best outcomes for your child we may need to consider putting in place additional staff or training for your child but we will discuss this with you in advance of starting at the club. 
Changes to medical details/dietary requirements/personal details. 
Parents must keep us updated on any changes to your child’s circumstances so that we can provide appropriate care.   
Please ensure you adhere to the information contained in our handbook which is shared with you when you apply for a place at the club. 
All information including policies, procedures and handbooks can be accessed via our website www.firstclasskidsclub.com 
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